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By Fred Haas 


ACCESSIBILITY 

Electrified door hardware: — needs, solu- 
tions, specifications and operations 8/94:72 

Electronically controlled doors help make security 
an open-and-shut case 8/94:68 

bey offer extra ‘support’ to sight-impaired 


5 
Little wiggle room in OSHA confined-spaces rule 
2/94:47 


Permit-required confined spaces: What do you need 
to do? 2/94:48 
Supervised circuit scenarios [for doors] 8/94:68 


ACCREDITATION 

Agenda for Change: Performance focus alters 
JCAHO’s survey process (part 2) 2/94:26 

CEOs’ performance rating of JCAHO declines in ’93 
8/94:12 

External agency visits: how to manage them suc- 
cessfully 7/94:68 

How to improve your health facility’s ‘compliance 
Climate’ among workers during external inspec- 
tions 7/94:72 

Is it worth it? Hospitals question the value of JCAHO 
accreditation 12/94:29 

JCAHO announces standards to evaluate health net- 
works 6/94:4 

JCAHO begins to make public hospital-performance 
reports 12/94:8 

—" a new book about PTSM improvement 

JCAHO to begin surveying health care networks 
soon 4/94:4 

JCAHO’s Agenda for Change in 1994 and beyond: 
more of the same . . . just totally different (part 1) 
1/94:16 

JCAHO’s first set of quality indicators are now on- 
line; PTSM [plant, technology and safety manage- 
ment] and others to follow 9/94:8 

JCAHO’s Ode Keil: what to expect from 1995 ac- 
creditation 12/94:24 

Partial list of external agencies that may conduct 
health facility inspections 7/94:68 

Reactions seem to be mixed for JCAHO’s rating sys- 
tem 10/94:10 

Sample monthly compliance checklist 7/94:70 

Suggested eight-step ASHE/JCAHO quality-manage- 
ment model 1/94:19 and 2/94:26 


AIR QUALITY 

AHA’s reaction to OSHA's air rule focuses on 3 criti- 
cal areas 9/94:54 

Getting the fix on poor indoor-air quality: a checklist 
9/94:54 

OSHA extends its comment period and reschedules 
its hearings on indoor-air proposal 9/94:58 

OSHA releases tough new proposed rule on indoor 
air 6/94:4 

OSHA's proposed |AQ compliance requirements 
6/94:6 


Sources of poor indoor-air quality: a sampling 
9/94:56 


AMERICAN HOSPITAL ASSOCIATION 

AHA campaign positions hospitals and their com- 
munities to take charge of change 6/94:18 

AHA catalog offers help for facilities managers 
6/94:135 
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AHA: Health reform to pass this fall despite ob- 
stacles 9/94:5 

AHA, including ASHE and ASHES, moves to new 
Offices 10/94:9 

AHA, including ASHE and ASHES, to relocate in 
Sept. 8/94:5 

AHA, including ASHE, to relocate in both Chicago 
and DC 9/94:15 

AHA’s goals for health care reform 6/94:18 

AHA’s health care reform goals 9/94:5 

AHA’s McLarney and ASHE’s Muehlbauer and Berek 
win recognition $/94:10 

Health facilities reforming without government’s 
help 12/94:7 

Viewpoint from AHA President Dick Davidson: 
Reform issue will return in 1995 12/94:12 


AMERICAN SOCIETY FOR HEALTHCARE 

ENVIRONMENTAL SERVICES (ASHES) 

AHA, including ASHE and ASHES, to relocate in 
Sept. 8/94:5 

AHA’s environmental services society announces 
board of directors for 1994; Connors assumes 
presidency 2/94:54 

ASHES honors members; Pittman wins highest 
honor 11/94:11 

ASHES honors Saxon and a number of other key 
members and affiliated chapters 1/94:48 

ASHES member named environmental services chief 
of the year for veterans department 5/94:52 

Former ASHES president dies following auto acci- 
dent 8/94:14 

9th Annual ASHES Conference and Technical Exhibi- 
tion [conference guide] 8/94:87 

Saxon wins Phoenix Award, ASHES’ highest honor 


AMERICAN SOCIETY FOR HOSPITAL 

ENGINEERING (ASHE) 

AHA, including ASHE and ASHES, to relocate in 
Sept. 8/94:5 

AHA, including ASHE, relocates in Chicago and 
Washington 10/94:21 

AHA, including ASHE, to relocate in both Chicago 
and DC 9/94:15 

AHA's McLarney and ASHE’s Muehlbauer and Berek 
win recognition 9/94:10 

American Society for Hospital Engineering names 
new executive director 5/94:6 

ASHE announces recipients of the society's APEX 
awards for achievement 8/94:25 

ASHE President's Letter: advocacy and action 6/94:17 

ASHE President's Letter: annual elections 6/94:17 

ASHE President's Letter: APEx recognition 3/94:15 

ASHE President's Letter: Come join us! 1/94:11 

ASHE President's Letter: helping out 10/94:21 

ASHE President's Letter: investing in ASHE 9/94:15 

ASHE President's Letter: lessons learned 11/94:19 

ASHE President’s Letter: more on leadership 5/94:13 

aoa Letter: reflections on 1994 


ASHE President's Letter: rewards and awards 7/94:17 
ASHE President’s Letter: What's leadership? 4/94:17 
ASHE President's Letter: year of the chapter 2/94:13 
ASHE to offer free copies cf new job-list publication 


Other regional representative candidates for ASHE’s 
1995 board of directors 8/94:24 

Peglow voted ASHE’s president-elect; society's other 
"94 board members announced 1/94:12 

31st Annual ASHE Conference and Technical Exhibi- 
tion [conference guide] 6/94:63 


BIOMEDICAL EQUIPMENT/ 

CLINICAL ENGINEERING 

AHA, ASHE push to modify SMDA device-tracking 
rule 1/94:4 

-— — medical device electric safety standard 


Assessing EMI [electromagnetic interference] risks: 
What can you do to reduce the dangers at your 
facility? 11/94:51 

Capital project budgets up as equipment buys level 
off 2/94:57 


Device-receipt reporting still a struggle at health 
facilities 1/94:4 

Examples of affected devices [under the FDA's warn- 
ing about unsafe electrode lead wires] 3/94:7 

Experts predict reform will spur use of some tech- 
nology 4/94:4 

FDA extends warning about unsafe electrode lead 
wires, patient-monitoring cables 3/94:6 

How will reform affect . . . equipment purchases? 
... equipment-expenditure levels? 2/94:57 

In health care settings, ‘one device’s signal may be 
another device’s noise’ 11/94:50 

Medical equipment antitrust case might set prece- 
dent 3/94:12 

NY agency leases medical equipment to not-for- 
profits 2/94:11 

People: the most sensitive piece of all patient care 
equipment 9/94:46 

Report: Medical devices role crucial under reform 
10/94:12 

SMDA compliance: What should your health facility 
be doing? 1/94:4 

Tool-control program lowers preventive-mainte- 
nance costs 9/94:47 

Too much, too often: Some institutions go over- 
board maintaining high-tech equipment 9/94:44 

Trackable devices under the SMDA [list] 1/94:6 

Why bother with preventive maintenance [of equip- 
ment]? The real cost of downtime is too much to 
pay 9/94:48 

Trouble in the air: Electromagnetic interference can 
wreak havoc with medical devices 11/94:48 


BUILDING CONTROLS 

Taking control of controls: how to get the most out 
of building automation systems 12/94:44 

More than the sum of its parts: Some lesser known 
ways to use your building automation system 
12/94:46 

NIST researchers turn building system babble into 
sweet harmony 12/94:50 

True confessions from the front lines: ‘Don't sell 
your staff short when it comes to user training’ 
12/94:48 

Why invest in a building automation system? 
12/94:44 


CAPITAL 

Capital planning: Is tax-exempt debt the best way to 
go under health care reform? 10/94:31 

Capital project budgets up as equipment buys level 
off 2/94:57 

How will health care reform affect big-ticket spend- 
ing? 2/94:57 

How will reform affect . . . capital projects (building 
construction)? . . . equipment purchases? . . . ac- 
cess to capital? . . . equipment-expenditure lev- 
els? . . . property-expenditure levels? 2/94:57 


CARPET (see also FLOORING) 
BASF opens a new pilot plant for carpet recycling 
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efforts 9/94:8 

Carpet, allergies and indoor air quality: A back-to- 
basics approach solves problems 11/94:73 

Carpet in health facilities: key characteristics to look 
for 11/94:74 

DuPont/HFM Forum on Carpet in Health Care Facili- 
ties 1/94:26 (part 3} and 2/94:38 (part 4) [part 1: 
11/93; part 2: 12/93] oa 

Installation: key but overlooked factor in picking car- 
pet products 11/94:70 

The last word on carpet in health care: What do 
health facility end-users really want? 2/94:43 

New options for old carpet: Reclaim, recycle and 
reuse 4/94:44 

Reclaiming carpet: What happens? 9/94:8 

What about the cost of reclaiming, recycling and 


reusing carpet? 4/94:46 
Who's who at the first-ever DuPont/HFM Forum on 
Carpet in Health Care Facilities 1/94:28 and 2/94:40 


CHLOROFLUOROCARBONS 

Yel np eestr g 
ccelerated phaseout schedule for Class | sub- 
stances 8/94:110 

Accelerated phaseout schedule for Class II sub- 
stances 8/94:110 

= — grandfathering of refrigerant programs 


EPA issues an update on time frames for CFC, HCFC 
phaseouts 8/94:110 

EPA offers updated list of certified refrigerant 
reclaimers approved by the agency 8/94:112 





TROL 


Take control of 


costs, while giving 
personal control to 





Floor & Ceiling 
Mounts Available 
S 


your patients. 


PDI 9" color TV 


Hospital Ui® 
Approved 


ae} 


aces 


Television with Control Arm: 

- Infinitely positionable to eliminate 
glare and facilitate comfortable 
viewing positions 

- Closed caption capability 


- Close by viewing keeps sound levels 


from disturbing other patients 
- 181 channel capability 
- On screen menu display 


- 3 Channel tiers optional on 
non-Communicator Models 


Communicator* Inter-Active 
Control system: 
- Patient Self Rental 
Fully inter-active patient education 
Elimination of paper menus with 


user friendly software for meal 
selection 


Software for efficient and fast 
collections of meal selection 
Redundant hardware to assure 
continuous operation 


*The Communicator is a revolutionary State-of-the- 
Art computerized TV communication and control 
system giving you complete operational and fi- 
nancial command of your patients TV viewing. 


For more information call 


1-800-992-PPDi 


im 
Communication 
Systems 


Division of Precision industries, Inc. 


13"-onn 
20" Color TVs 
40 Greenwood Lane - Springboro, Ohio 45066 
513/743-6010 -1-800-992-7734 
FAX 513/743-6005 
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Pass/fail rate for the EPA’s refrigerant-handling test 
for technicians hovers at 75% 11/94:9 

Sample pass/fail rates under EPA's technician- 
Certification program 11/94:9 


COMMUNICATIONS/TELECOMMUNICATIONS 

AHA, HCFA look at issues surrounding telemedicine 
11/94:10 

Cincinnati area developing health information high- 
way 10/94:8 

Health care’s information highway: Are you in the 
fast or slow lane? 9/94:31 

Humana enrolls its Chicago MDs in computer net- 
work 12/94:11 

lowa hospitals can now tap state’s fiver-optic net- 
work 8/94:10 

New technology ensures telemedicine’s place on the 
[information] superhighway 9/94:32 

See me, hear me, heal me: how telecommunications 
will transform tomorrow's health facilities—re- 
gardless of reform 9/94:30 

St. Louis system develops telecommunications net- 
work 10/94:12 

Wireless communication systems help reduce inter- 
com noise at two medical centers 1/94:24 


COMPUTERS/SOFTWARE 

ASHE resource guide lists software products 6/94:131 

Bits on bytes: computer-aided design software 4/94:86 

CAD market share: Which vendors lead the field? 
4/94:86 

Do you take part in/make final brand decisions for 
CAD software? 4/94:86 

— productivity? Justifying the cost of CAD 


CONSTRUCTION (see also FACILITY PROFILES) 

AHPI’s monthly Health Care Construction Report 
delivers the health facility building data you need 
8/94:126 

Built-in care: The future of patient-centered design 
is here at one hospital in Connecticut 11/94:24 

Communication key when saving trees during con- 
struction work 5/94:40 

Constructive change: Strong, flexible strategic plans 
help health care organizations keep their facility- 
related goals in line during the health care reform 
process 6/94:24 

Deaconess Medical Center: a case study in rural pa- 
tient-centered health facilities 11/94:30 

Design center's first report addresses information 
gap on primary care facilities 2/94:5 

Does your organization include an in-house facility- 
improvement/modification department? 5/94:62 

Expert: NAFTA a boon to U.S. builders, equipment 
makers 7/94:9 

Facility feasibility: Where does programming fit in? 
4/94:38 


Firm announces five-year, $40 million building plan 
8/94:9 


FL military hospital may be converted to primary 
care 4/94:14 

Health care construction: Five important, practical 
results to expect in the wake of reform 6/94:27 

Health facilities planning: 10 steps for changing 
times 6/94:29 

How (and wy to save trees during construction 
work 5/94:3 

How big is the [in-house facility-modification/im- 
provement] department? 5/94:62 

How to add value via early (and ongoing) cost man- 
agement 3/94:32 

How to select an architect for your next health care 
renovation project 10/94:38 

How will [health care] reform affect . . . capital 
projects (building construction)? 2/94:57 

In-house construction departments: an update 5/94:62 

Nation’s first ‘early morning admission center’ now 
open 4/94:16 

OSHA revises construction standards concerning 
falls 11/94:6 

Patient-centered care: a concept that works for 
health facilities of all size 11/94:25 

Planetree’s principles of patient-centered care 11/94:28 

The programmer's role: an essential part of the de- 
sign team 4/94:40 
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Programming: basic but key building-design step 
4/94:38 


Renovation work requires understanding, compro- 
mise and lots of communication for success 
10/94:36 

— won't slow health care construction 

/94: 

Runway renovation 10/94:34 

Seven preconstruction steps that can save you time 
and money on your next project 3/94:34 

So why aren't more facilities designed around pa- 
tient-centered care? 11/94:32 

Survey looks at essentials of nursing station design 
11/94:11 

U. _ health care construction more efficient: study 


‘5 
U. She facility construction activity [1990-98] 


What does the [in-house facility-modification/im- 
provement] department do? 5/94:62 

What size projects does the [in-house facility-modifi- 
cation/improvement] department work on? 5/94:62 

Value of new U.S. health care construction [1993] 


‘4 
What happened? Controlling project budgets and 
costs 3/94:32 


CONTRACT SERVICES 

Contract services in health facilities: a status report 
9/94:23 

Jobs at contract services companies: outsourcing’s 
silver lining? 9/94:24 

Switching to, from and among contract service 
companies: Which factors are weighed and by 
whom? 9/94:26 

Use of contract ‘hotel’ services up from ’93 8/94:122 

Wages of war: a strong offense is the best defense 
when you're up against contract services 9/94:22 


What are the top contract-service areas used in 
health care settings? 8/94:122 

What do contract-services contracts most often in- 
clude? 8/94:122 

= = Opt not to use contract services? 

Why do CEOs opt to use contract services? 8/94:122 


DISASTERS/DISASTER PREPAREDNESS 
wr _— differ on quake-protection needs 
1/94: 


CA facility to be largest base-isolated hospital 8/94:7 

CA hospital closed by quake reopens after almost a 
year 12/94:8 

CA hospitals support plan to limit future quake dam- 
age 4/94:8 

% — jolts hospitals; health facilities damaged 


Disaster preparedness: Ready for earth, wind, fire 
and water (and who knows what else)? (part 1) 
5/94:18 

Disaster-prone 1994 already second-worst year ever 
for insurers 8/94:7 

First person: David S. Ramsey on the effects of last 
summer's Midwest floods 5/94:21 

First person: James Barber on the Northridge earth- 
quake and its aftershocks 5/94:19 

ergy Maj. Dale Brown on Hurricane Andrew 


First person: Marilee Miller on disaster planning for 
outpatient health facilities 6/94:46 
In California, health facilities ready for what’s next 


94:25 
Kaiser’s outpatient facility incident command sys- 
tem 6/94:47 
Mastering disaster: What should you do when disas- 
ter strikes? (part 2) 6/94:38 
OSHA issues enforcement directive for emergency- 


response plans, operations 3/94:8 
Study finds stress disorder among earthquake’s res- 
cue workers 6/94:10 


DISINFECTANTS 

Commonly used public health antimicrobial prod- 
ucts: a primer 5/94:46 

EPA orders halt to the sales of 4 Metricide sterilants; 
2 others recalled voluntarily 3/94:9 

EPA updates its recent actions on sterilants made by 
4 firms 5/94:44 

What are antimicrobials, and how are they classi- 
fied? 5/94:48 

Why is the EPA involved? To ensure that all antimi- 
crobials work as well as claimed 5/94:44 


ELEVATORS 

Elevator maintenance can be a matter of life and 
death in some health facilities 12/94:55 

Elevators in health facilities: a checklist for users 


What goes up . . . must come down: Keeping eleva- 
tors running and saving time while using them re- 
main the best ways to improve the efficiency of 
your health facility’s elevator plant 12/94:54 


ENERGY/POWER/UTILITIES 
(see also LIGHTING) 

Demand-side energy management programs: Act 
now because rebates won't last forever 10/94:75 
How building systems, age affect health care energy 

costs 1/94:50 
Kansas hospitals defeat costly natural gas measure 
9/94:10 


Status of demand-side management programs 
10/94:75 


Study: Power line emissions too weak to endanger 
health 8/94:6 








AUTOMATIC DOOR 


¢ Complete work order system 

¢ Easy PM scheduling 

¢ Accurate backlog and status tracking 

¢ Tracks costs by department, building, 
area, equipment, trade, ... 

¢ Full chargeback capability 

¢ Project management 


¢ Detailed equipment histories 
¢ Warranty and service tracking 
¢ Inventory control 
¢ CAD interface, graphing 
¢ Powerful reports, ad-hoc report 
writer, & much more ... 
Dealer Inquiries Welcome 





e New or Retro-Fit ¢ Exterior Entrance 

© Hospital Corridor © Magnetic Locking Option 
e Bi-Folding (Pair) - 4 Leaves 
e Bi-Folding (Single) - 2 Leaves 


DOROMATIC’ 


1-800-543-4635 FAX: 1-708-867-0291 
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ENVIRONMENTAL ISSUES 

American Hospital Association’s 4th National Sym- 
posium on Health Browner asks for health care 
community's support 12/94:6 

Care Safety and the Environment [conference guide] 


EPA chief Browner speaks out on health care reform 
10/94:6 


Take a proactive stance now on EPA's regulations: 
expert 5/94:6 


ENVIRONMENTAL SERVICES/HOUSEKEEPING 
= — in collaboration: FM + ES = AST position 


Cleaning-quality questions? Ask the experts at the 
EPA's hot line 10/94:91 

Combining FM with ES: with health care reform 
looming, now may be the tims to make your move 
4/94:62 

Decentralizing supply carts boosts productivity 1/94:46 

Dry vapor [cleaning technology] adds value to an ES 
department’s service delivery 11/94:84 

Going green isn’t so hard—and it may even really 
pay off 10/94:86 

Environmental health and safety: guidelines for 
cleaning 10/94:88 

ES departmental managers: why their work is so 
challenging now 5/94:50 

ES managers’ career options under health care re- 
form 10/94:94 

ES workers and reform: Will you survive? Thrive? 
It’s your choice 10/94:94 

Health care reform gives ES managers opportunities 
to redefine themselves into broader, better roles 
4/94:58 

Maintenance workers and janitors most in demand 
4/94:14 


Medical center's housekeeping staff continues on 


winning streak 12/94:76 

More than just shuffling staff is involved when 
reengineering environmental services depart- 
ments 9/94:64 

Need to reduce costs, redesign work will spur data 
base usage 9/94:62 

Supply equals demand as Vanderbilt closely ties 
materials need to clinical demands 1/94:47 

What ASTs [area service technicians] are respon- 
sible for 4/94:64 


FACILITIES MANAGEMENT 

AHA catalog offers facilities management help 4/94:95 

ASHE announces dates for its health facilities week 
6/94:13 

CA report details impact of cost cutting on opera- 
tions 12/94:10 

= — in collaboration: FM + ES = AST position 


Combining FM with ES: with health care reform 
looming, now may be the time to make your move 
4/94:62 

Come blow your horn: In a job market where middle 
managers are too often considered expendable, 
how do you establish yourself as an invaluable as- 
set for your health care organization? 4/94:24 

Constructive change: Strong, flexible strategic plans 
help health care organizations keep their facility- 
related goals in line during the health care reform 
process 6/94:24 

Futurists predict that tomorrow’s hospital will not be 
a place 3/94:23 

Hat's on! Health system reform will mean organiza- 
tional consolidation, increased teamwork, new types 
of facilities and broader job responsibilities 3/94:22 

Health facilities managers’ responsibilities expand 
into real estate, strategic planning 4/94:26 

Maintenance workers and janitors most in de- 


mand 4/94:14 

Profiles in reality: Three facilities managers confront 
health care reform 4/94:25 

Reengineering: a coming trend for the health care 
field? 3/94:27 

‘Taking Pride in our Profession’ to be theme of this 
year's health facilities and engineering Oct. recog- 
nition week 7/94:17 

What oy plant operations/maintenance costs? 


What ASTs [area service technicians] are respon- 
sible for 4/94:64 


FACILITY PROFILES (see also CONSTRUCTION) 

Ambulatory care pavilion takes its place out front by 
solving multiple needs 9/94:20 

Better late than never: On-site library provides infor- 
mation to everyone 7/94:22 

Four-story mall helps consolidate obstetrics and 
outpatient services 2/94:16 

Former manufacturing plant once made fittings; 
now it makes people well 11/94:22 

HVAC requirements pose biggest challenge for small 
cardiac catheterization lab 10/94: 

Intake/discharge unit ups Clinic’s efficiency as well 
as its comfort 3/94:18 

Little lobby’s whimsical design puts big smiles on 
the faces of sick children 8/94:28 

New cancer center's design complements its cut- 
ting-edge care 1/94:14 

New patient care tower offers a lot more service, 
even with 26 fewer beds 4/94:20 

NM cancer treatment center combines oncology 
services under one (brightly lit) roof 12/94:22 

Renovated space, skywalk ‘reconnect’ blood bank 
with surgical suites—4 floors up 5/94:16 

Structure solves parking problems while respecting 
community's sensitivities 6/94:22 








Pneumotive Air Compressors 
a) - 














and Vacuum Pumps. 


No air delivery or vacuum systems exist that are more 
medically correct for hospital and clinic environments 
than the Pneumotive line from Thomas Industries. 
Delivering 100% oil-free air, HP & EP Series 
compressors greatly reduce facility operating 
expenses. The perfect prescription for areas like 
biomedical and respiratory therapy. 

The Pneumotive M & N Series lubricated rotary vane 
vacuum pumps and systems meet the demand 
of tough medical vacuum applications. 

For more information contact 


Thomas Industries, Inc., 
4601 Central Avenue, Monroe, LA 71203, 
(318) 387-4280, Fax (318) 387-0585. 


7 THOMAS 


INDUSTRIES INC. 


Saivtcoup 


ANAGEMENT S 
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Y 
™ Dy 


800-726-4181 + FAX 814-238-4673 
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FIRE SAFETY 

Fire prevention in laundry ductwork: some tips (part 
1) 3/94:48 

Fire-protection, medical product firms to link up 10/94:11 

Seeing the light: how spark/ember detectors work in 
laundry ducts 4/94:74 

Several states consider bills on operating-suite fire 
safety 2/94:10 

Sound good? Newest detectors may focus on a 
fire’s acoustics 4/94:76 

Specialized detectors cut risk of dryer-exhaust fires 
(part 2) 4/94:74 

What happened? The dryer-exhaust system involved 
in the fire 3/94:51 


FLOORING (see also CARPET) 

ASTM to develop standards for safety flooring in 
health settings 7/94:48 

Floor [care] system enhances image and safety 
while reducing costs 8/94:123 

Performance vs. appearance: Resilient floors’ hard 
image bounces back in health care 7/94:46 

Resilient flooring: three basic options 7/94:50 


FURNITURE/OFFICE EQUIPMENT 

= also INTERIOR DESIGN) 
quipment-selection chart for mailrooms 7/94:94 

How to go with the flow [in mailrooms] 7/94:94 

Mailrooms: A little planning equals much efficiency 


Modular storage unit makes the most out of a tight 
space 7/94:96 

Planning guidelines [for mailrooms] 7/94:94 

Refurbished beds offer like-new amenities at up to 
one-half off the price of new beds 6/94:51 

Short on space for records? Try out mobile storage 
systems 4/94:90 

Wheels of misfortune: rethinking the use of traditional 
wheelchairs in long-term care settings 6/94:48 


GROUNDSKEEPING/LANDSCAPING 

Communication key when saving trees during con- 
struction work 5/94:40 

EPA toughens its rules on groundskeeping equip- 
ment 7/94:6 

Flagpole foundations: an installation guide 7/94:61 

How (and why) to save trees during construction 
work 5/94:36 

Internal [flagpole] halyard assemblies: two cross- 
sectional views 7/94:61 

It’s a Grand Old Flag—but only if you display it cor- 
rectly and care for it properly 7/94:60 

Official flag holidays 7/94:58 

Preventing accidental falls and electrocutions during 
tree trimming and tree cutting operations 5/94:38 

Proper flagpole maintenance allows you to fly the 
Stars and Stripes forever—almost 7/94:58 

Safety first: a sample 16-part MSDS [material safety 
data sheet] for an ice-melting product 9/94:53 

Sweet and sour news about salt: It offers short-term ice 
control—but with long-term consequences 9/94:50 


HEALTH FACILITIES MANAGEMENT MAGAZINE 

Call for entries: HFM's 1994 Project Team Awards 
6/94:33, 7/94:63, 8/94:79, 10/94:67 and 11/94:61 

Inside HFM: Designs of the times 7/94:4 

Inside HFM: If this is the New Year, then Halloween 
must be just around the corner 1/94:9 

Inside HFM: Resolve to resolute, part | 12/94:4 

Inside HFM: Thanks for your affinity—even if you 
_ _— no idea what the heck that is 


Inside HFM: why this editor asked for (and got) a 
heavy-duty letter-opener for Christmas 3/94:5 
Inside HFM: What took you so long? 11/94:4 
= a: When fate comes in from the cold 
/94: 
Inside HFM: You probably don’tcare, but . . . 8/94:4 
List your company in AHPI’s 1995 buyer's guide 
7/94:101 
Literature review [special advertising section] 3/94:84 
Literature review [special advertising section] 


September 1 deadline nears for companies to be 


included in AHPI’s 1995 buyer’s guide 8/94:129 
Where the action is . . . [publisher's letter] 3/94:4 
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HEATING, VENTILATION AND AIR-CONDITIONING 

(see also ENERGY/POWER/UTILITIES, 

CHLOROFLUOROCARBONS) 

Boiler basics: a sample preventive maintenance 
schedule 3/94:40 

Boilers’ longevity at Ohio hospital says a lot about 
their high quality 5/94:66 

How building systems, age affect health care energy 
costs 1/94:50 

How to choose the best refractory contractor for 
your needs 3/94:38 

arog center installs largest geothermal system 

PM [preventive maintenance] and prompt repair key 
to HVAC system success 3/94:38 

Splish, splash: Water-treatment programs combat 


contaminants, corrosion and scale 6/94:56 
Surgeons cool down after desiccant HVAV system 
kicks in 12/94:78 
What about cooling towers? Combining chemicals 
with filtration 6/94:60 


HOUSEKEEPING (see ENVIRONMENTAL SERVICES) 


HUMAN RESOURCES 

After the fall: how to deal with angry, confused and 
disgruntled employees who remain after a layoff 
11/94:76 

Book details how to design and implement self- 
managed work teams 11/94:80 

Core [work] values followed by key attributes: a 
sampling 8/94:117 





than 15 years. 


facturer and supplier. 


worldwide service network. 


of life. 


{CRLInpustries, INC. 





When 


Standards 
are Important... 


Champion 
Delivers 


When lives are at risk, the last thing you need to worry about is medical 
air quality. That's why Champion has provided oil-less compressed air 
to hospitals and other health care providers around the world for more 


Champion specializes in comprehensive air management systems. We 
can supply complete air compressor packages that include air dryers, 
specialized filters and related equipment. From air intake to compressed 
air distribution systems, Champion is the only complete designer, manu- 


Champion oil-less compressors meet NFPA 99-1993 standard require- 
ments for medical air compressors. We support our systems with a 


For safe, dependable medical air that meets your requirements, make 
Champion your single source for oil-less air compressor technology. 
We'll worry about the quality of air so you can concentrate on the quality 


Champion Pneumatic Machinery Co., Inc. 

1301 N. Euclid Ave. ¢ Princeton, IL 61356 

Phone: (815) 875-3321 * FAX: (815) 872-0421 
Circle no. 147 for FREE information 








Don’t want to succeed? Here are five steps to 
ensure failure 6/94:120 

Fifty phrases for fitful failure 6/94:120 

FL hospital wins award for innovative interpreter 
program involving its volunteers 3/94:56 

Handbook offers advice for new health care manag- 
ers 4/94:82 and 6/94:150 

Headhunters’ notebook: the inside track on salary 
ranges 12/94:42 

Health care reform to link middle managers, CEOs 
more closely 4/94:78 

How to combat complaints, rumors and grievances 
in the workplace 7/94:88 

How to craft your job-survival plan 11/94:77 

How to succeed in business without really trying (all 
that much) 6/94:122 

Need to close a skills gap? Here’s how one hospital 
did it 9/94:65 

New book addresses diversity in today’s health care 
work force 8/94:119 

Salaries: health care versus industry 12/94:40 

Salary increases no longer easy pickings [HFM’s 
annual salary survey] 12/94:36 

Support staff aid care as in-house interpreters 


10 tips for handling complaints over the telephone 
7/94:86 


Tired of ‘whine and jeez’ parties at work? Coping 
with complaints 7/94:86 

Typical organizational chart for a 400-bed hospital 
4/94:78 

VA says agency can handle proposed cuts in work 
force 5/94:6 

Want to improve a department's image, morale? 
Let workers try 8/94:117 

What do American workers really want? Some 
guidelines on employees’ changing workplace 
expectations 9/94:66 


Will job security be a thing of the past for today’s 
top-level staff 11/94:76 

Workers cite managers’ low visibility and poor com- 
munication 4/94:80 


INFECTION CONTROL/TUBERCULOSIS 

oe also SAFETY, WASTE) 
lowing in the wind: some tips for monitoring 
and es proper isolation room airflow 


CDC releases draft revised guideline covering pneu- 
monia 8/94:8 

Engineering controls and TB: What works? How 
well? 2/94:18 

Engineering controls for TB: How much do they 
cost? 2/94:23 

How on why) to set up a facilitywide TB program 


3/94: 

How health facilities are responding to TB: three 
case studies 2/94:19 

Key TB-control recommendations from the AHA’s 
Technical Panel on Infections 3/94:45 

Local funding for TB control drops despite rise in 
cases 3/94:10 

NIOSH rule seeks to expand options for TB respira- 
tors 8/94:7 

On-the-job TB infection: How serious is the prob- 
lem? 1/94:42 

OSHA funds two blood-borne pathogens training 
programs 2/94:8 

OSHA _— its enforcement guidelines for TB 


OSHA's minimum requirements for respiratory pro- 
tection programs 6/94:106 

OSHA's respirator requirement [for TB control] is 
now in effect 2/94:20 

(An) outline of OSHA's enforcement policy on TB: 
what you need to know now 1/94:44 


Packet offers resources for developing TB-control 
plans 3/94:46 

Positive or negative? How to test isolation rooms 
for negative air pressure 11/94:54 

Sample medical evaluation questionnaire for respi- 
rator users 6/94:105 

Study shows many TB cases caused by new infec- 
tions 9/94:9 

TB-control efficacy and reliability for three types of 
respirators 4/94:67 

TB-control measures (in order of priority) 


TB forum offers strategies to ensure isolation-room 
safety 4/94:6 

TB mask rules leave some health facilities gasping 
for help 4/94:66 

TB respirators: what's required (and what isn’t) by 
OSHA's rules 6/94:102 

ba oe TB, NJ facility spends $2 million on HVAC 

Use of needle alternatives boosts disposables mar- 
ket 8/94:12 

be _ smoke [for air-pressure tests] 


INTERIOR DESIGN 

Art for patients’ sake: What types of images do 
people prefer? 11/94:36 

Artwork in health settings: a checklist 11/94:34 

Healthfocus ’94: helpful by design 10/94:4 

Healthfocus ’94 to be held in Chicago 9/94:6 

Installation tips for vinyl wallcoverings 10/94:44 

New AHPI book spotlights consumer-oriented de- 
sign 3/94:82 and 6/94:137 

New Jersey hospital invites Japanese to feel at home 
9/94:12 

Off the wall? Not at all! Vinyl wallcoverings: a versa- 
tile yet practical decorative option 10/94:42 











The Perfect Choice for Small Spaces 


Horton Automatics Unique 
Automatic Bifolding Door 


Retrofit a pair of swing doors into a single wide opening 


¢ Accomodates two-way traffic 


¢ 72% of overall door width is usable entrance area 


Swings out in emergency 


¢ For full and instant use of opening 


Creates barrier-free entrance 


¢ For ADA compliance—tax credit may be available 


No floor track or threshold required 


Installed and Serviced by authorized 


Horton Automatics Distributors 


HY Horton Automatics 


A Division of Overhead Door Corporation 








Replace pair of swing doors with bifolding doors 
to create a wide two way traffic net opening. 


For information, please call us at 1-800-531-3111 or FAX 1-800-531-3108 
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Proper maintenance means less cleaning when it 
comes to walls 10/94:48 

Second HEALTHfocus ’94 meeting slated for Octo- 
ber in Chicago 8/94:10 

The Merchandise Mart: Your Health Care Building 
Resource [special supplement] 10/94:51 

Watch out for weights and widths when weighing 
wallcoverings 10/94:46 

Works of art/art at work: Why not collect art for the 
one setting where patients and staff spend most 
of their time? 11/94:34 


LANDSCAPING (see GROUNDSKEEPING) 


LAUNDRY/LINEN (see a/so 

ENVIRONMENTAL SERVICES) 

Does your health facility reprocess laundry/linen in- 
house? 6/94:126 

Does your health facility reprocess laundry/linen in- 
house? If yes, does staff . . . [job responsibilities] 
6/94:126 

Does your in-house reprocessing department use 
... [equipment options] 6/94:126 

Fire prevention in laundry ductwork: some tips 
(part 1) 3/94:48 

Handling soiled linens: a flow chart of the process 
2/94:52 

Health facility textile service departments’ annual 
operating budgets [and] current capital expendi- 
tures 12/94:74 

Improved linen handling cuts risks, ups efficiency 

/94:52 


In-house laundry/linen reprocessing: Who does it? 
6/94:126 


In-house reprocessing departments: productivity 
indicators 6/94:126 

Rags to riches: Software helps facilities clean up 
linen losses 7/94:80 

Seeing the light: how spark/ember detectors work 
in laundry ducts 4/94:74 

Specialized detectors cut risk of dryer-exhaust fires 
(part 2) 4/94:74 

Survey: Almost one out of two facilities uses an in- 
house laundry 12/94:74 

What happened? The dryer-exhaust system involved 
in the fire 3/94:51 


LIGHTING (see also ENERGY) 

Bobek: Energy-efficient lights could save billions 
10/94:72 

Green Lights audits help spot lighting deficiencies 
4/94:52 


= disposal options: Don’t just trash it 
194: 
— devices to help lighten energy loads 


New lamps help to lighten Texas medical school’s 
electricity costs 6/94:127 

PCBs and mercury: the terrible twins of lighting 
disposal (part 1) 7/94:38 

PCBs and mercury: the terrible twins of lighting 
disposal (part 2) 8/94:74 

Retrofit or replace? Shedding some light on 
fluorescent lighting upgrades 10/94:72 

States’ rights: Don’t forget to investigate local PCB 
requirements 7/94:42 

The menace of mercury [in lighting wastes] 8/94:78 

U.S. EPA Green Lights implementation report 
4/94:53 

U.S. EPA Green Lights implementation report 
{updated version] 10/94:73 

Working with lighting-management contractors: 
some guidelines 8/94:76 


NOISE ABATEMENT 

Approximate noise levels in health facilities: some 
examples 1/94:23 

Health Facilities Managements FAX Poll #2: Noise 
Abatement 1/94:25 

Noise hampers healing and curbs productivity 
1/94:22 

Options for treating noise along its transmission 
path 8/94:54 

Ps & Qs of acoustical terminology: What do STC, 
NRC and NC mean when it comes to noise abate- 
ment? 1/94:22 
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Results of FAX Poll #2: We hear you concerning 
noise-control efforts 8/94:56 

Shhhhh! Sound strategies for noise control in health 
facilities 8/94:54 

Wireless communication systems help reduce inter- 
com noise at two medical centers 1/94:24 


ODOR CONTROL 
‘Aromatherapy’ alters moods, speeds recovery 
3/94:64 


OFFICE EQUIPMENT (see FURNITURE) 


PAINT 

Exterior paint: how to paint masonry to withstand 
the elements no matter what 7/94:57 

Interior paint: why it’s wise to specify high-quality 
products for even the smallest jobs 7/94:55 

Paint: Don’t gloss over supplier communication 
or — product quality—inside or out 


PARKING (LOTS/STRUCTURES) 

Parking structures and wayfinding: around and 
around we go 2/94:34 

Structure solves parking problems while respecting 
community's sensitivities 6/94:22 


PEST CONTROL 
How to choose a pest-control contractor: some 
tips when the problem’s too big to do it yourself 
6/94:112 
Pesticides’ effect not well-monitored, according to 
0 7/94:8 


Safety suggestions for handling and using pesti- 
cides in health care facilities 6/94:116 

You needn't build a better mousetrap to control 
pests 6/94:110 


PLUMBING/WATER 

Splish, splash: Water-treatment programs combat 
contaminants, corrosion and scale 6/94:56 

What about cooling towers? Combining chemicals 
with filtration 6/94:60 


POWER (see ENERGY) 


PROPERTY MANAGEMENT/REAL ESTATE 

CA court invalidates health care office-lease 
agreement 2/94:10 

Health facilities managers’ responsibilities expand 
into real estate, strategic planning 4/94:26 

How will reform affect . . . property-expenditure 
levels? 2/94:57 

JCAHO denied property-tax exemption for head- 
quarters 10/94:6 

Property management: Cover your assets 
10/94:28 


PURCHASING/SUPPLIES 
— — its operations and cut workers 


Expert: NAFTA a boon to U.S. builders, equipment 
makers 7/94:9 
Experts say GPOs and alliances must adapt to health 
reform along with their clients 8/94:34 
— are reacting to health care reform 
/' . 


NAEIR offers office supplies, equipment for free— 
almost 2/94:63 
—— _e purchasing is on the rise 


The new law of supplies and demands: Health facili- 
ties add flexibility to price and quality as key crite- 
ria for suppliers under health reform 8/94:30 

be a Baxter as a federal supply contractor 

/94: 





Are The 
Alternative 
Refrigerants 


Safety is an important 
concern in our challenge 
to become CFC-free. 


This 27 minute 
authoritative video 
presents the latest 
information on safety. 


Order by calling 
608-787-3115. 

Price is $15.00 

Shipping and handling included. 
Credit cards accepted. 


Safety of Alte . 
Tnativ 
Refrigerants 


© 1994, American Standard Inc. 
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QUALITY MANAGEMENT 

QI [quality-improvement] program spurs collabora- 
tion, creativity 2/94:30 

Room-temperature complaints trigger shift in think- 
ing about satisfaction, quality 2/94:29 


REAL ESTATE (see PROPERTY MANAGEMENT) 


RECYCLING (see also WASTE) 

Baxter and Stericycle form alliance to recycle infec- 
tious wastes 10/94:8 

CBOT [Chicago Board of Trade] sees treasure in 
_— plastic and glass as commodities 


Experts recommend scrapping well-known recycling 
symbol for plastics 4/94:48 


New options for old carpet: Reclaim, recycle and 
reuse 4/94:44 

Survey: CEOs finally get the message on recycling 
10/94:7 


What about the cost of reclaiming, recycling and 
reusing carpet? 4/94:46 


REFRIGERANTS (see 
CHLOROFLUOROCARBONS) 


RESTROOMS 

Flush with new ideas, toilet makers from around 
the world refuse to sit on new toilet technologies 
8/94:116 

Paper and cloth towels found to be more hygienic 
than air dryers 8/94:114 








Don't Show 
Our Age 


Huebsch makes sure your laundry room pampers your residents. 
That's because Huebsch builds drying tumblers specifically to make 
long term care laundry feel like home. 


With heavy duty construction and sturdy components, sealed 
bearings, v-belt drives and tough galvanized steel cylinders, Huebsch 
dryers keep working, day after day. And, they're backed with a two 


year limited warranty. 


Before you buy another dryer, examine a Huebsch. 
Call your local Huebsch distributor or Huebsch 
Response Center at 1-800-553-5120. 


HuebschoOriginators 
The first dryers built to last 


Ripon, WI 54971-0990 + 414-748-7756 
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Which [hand-drying method] works best? A sum- 
mary of results 8/94:116 


ROOFING 

Consultants develop symbols to describe [roofing] 
conditions, components 5/94:30 

Roof consultants and contractors: Who's really 
responsible for what? 5/94:26 

Sloping roof gives warmth to a hospital on the 
prairie 10/94:104 


SAFETY (see also INFECTION 

CONTROL, SECURITY) 

American Hospital Association’s 4th National Sym- 
posium on Health Care Safety and the Environ- 
ment [conference guide] 1/94:31 

ASHE to offer its safety-management certificate pro- 
gram next month in TX 2/94:13 

CAL-OSHA ergonomics rule too costly, CAH hospi- 
tals say 7/94:10 

Dear season: an interview with OSHA chief Joseph 
A. Dear 7/94:24 

EPA alert: Old ethyl ether stocks pose explosion risk 
10/94:5 

Ergonomics programs in the health care setting: 
Why bother with them if they’re not required by 
OSHA? 5/94:56 

Ergonomics rule next priority for OSHA; Dear con- 
firmed 1/94:7 

Five-step plan helps reduce the risks of patient 
transfer injuries 5/94:54 

How hazardous are patient care jobs compared with 
other occupations? 9/94:68 

How many days do health care workers take off for 
occupational injuries/illnesses? 9/94:68 

How to build an effective ergonomics program 
5/94:54 

How to identify hazards and appropriate PPE re- 
sponses required by paragraph (d) of Section 
1910.132 12/94:70 

Mandatory employee health and safety poster avail- 
able free from local OSHA offices 2/94:47 and 
6/94:146 

Median days off for occupational injuries [in health 
care] 9/94:68 

New NIOSH report finds no evidence back belts 
work 12/94:8 

Occupational injuries: How do health workers rate? 

/94:68 


Ohio hospital first to take its place on OSHA's work- 
place safety honor roll 7/94:30 

OSHA-approved state occupational health and safety 
plans [map] 3/94:42 

OSHA booklet gives advice on personal protective 
equipment 11/94:94 

OSHA increases basic fine for willful safety viola- 
tions 9/94:6 

OSHA rules on safety supplies: WHat’s required? 
And what isn’t? 12/94:70 

OSHA speeds up its activity even as agency reform 
stalls 5/94:4 

OSHA to require employers to certify hazard abate- 
ment 7/94:5 

OSHA updates PPE [personal protective equipment] 
rules to cover skin protection 9/94:6 

OSHA readies its proposed ergonomics rule for 
release 11/94:6 

OSHA revises construction standards concerning 
falls 11/94:6 

OSHA rules on asbestos and staff protection in 
effect 11/94:8 

U.S. Secretary of Labor Robert Reich urges 
— to undertake OSHA reform 


SECURITY (see also SAFETY) 

Better safe than sorry: four steps for effective secu- 
rity master planning 11/94:40 

Community hospital begins innovative security pro- 
gram 7/94:11 

Electrified door hardware: documenting needs, solu- 
tions, specifications and operations 8/94:72 

Electronically controlled doors help make security 
an open-and-shut case 8/94:68 

Facility returns to art deco style with new cherry- 
wood doors 9/94:70 
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Infant abductions: why CCTV isn’t catching the kid- 
napping culprits 5/94:43 

Special Report: Loss Prevention Colloquy lil 
5/94:42 


Supervised circuit scenarios [for doors] 8/94:68 
Top 10 security mistakes in U.S. workplaces 
11/94:40 


Why is the need for security master planning so 
critical now? 11/94:46 


SIGNAGE/WAYFINDING 

Exterior signage: How to identify and direct without 
intimidating 8/94:46 

Exterior wayfinding: guest relations outside the front 
door 2/94:36 

“General Hospital now boarding . . .”: Airports and 
health facilities have a lot more in common than 
you might think when it comes to directing people 


Handrails offer extra ‘support’ to sight-impaired 
1/94:52 


Inside or out, wayfinding’s goal is simple 8/94:50 
Parking structures and wayfinding: around and 
around we go 2/94:34 


SOFTWARE (see COMPUTERS) 
SUPPLIES (see PURCHASING) 


TELECOMMUNICATIONS 
(see COMMUNICATIONS) 


TELEVISION/VIDEO EQUIPMENT 
(see COMMUNICATIONS/TELEMEDICINE) 


TRANSPORT 
Does your patient-escort/transport department use . 
. .3/94:62 


Does your patient-escort/Atransport staff perform . . . 
3/94:62 


Expenses and worked hours (by patient escort, 
escorted trip and discharge) 3/94:62 

How nursing uses pneumatic tube systems 10/94:98 

— oy uses pneumatic tube systems 


How the laboratory uses pneumatic tube systems 
10/94:98 

Number of hours worked per 100 patient escorts 
3/94:62 


Patient-escort/transport services: Who does how 
much? 3/94:62 

Pneumatic tube systems still moving along 10/94:98 

Small-item transport systems 10/94:98 


TUBERCULOSIS (see INFECTION CONTROL) 


UNDERGROUND STORAGE TANKS (USTs) 

Out of sight, out of mind? Five-step plan manages the 
hidden risks of underground storage tanks 9/94:36 

What a tangled web we weave: overview of the 
scope of current UST regulations 9/94:39 


UTILITIES (see ENERGY) 
VIDEO EQUIPMENT (see TELEVISION) 


WASTE (see also RECYCLING) 

Baxter and Stericycle form alliance to recycle infec- 
tious wastes 10/94:8 

Burn, baby, burn: 10 tips for better incinerator op- 
erations 8/94:58 

Complying with EPA’s new medical waste rules 
costly 10/94:11 

DOT backs off its medical waste rules one week 
before release 11/94:69 

— friendly waste system pays off 


EPA and medical waste incineration: why dioxin is 
such a hot issue at the agency now 10/94:78 

= sy a more costly incinerator regulations 

EPA’s new rules on incinerators: more costs but no 
real benefits 10/94:78 

EPA's proposed incinerator-emission limits 11/94:66 

How to choose a good waste-disposal company: 
some suggestions 8/94:62 
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How to improve the EPA's proposed medical waste 
incinerator rules 10/94:80 

Medical waste firm agrees to shoulder hospitals’ 
liability 7/94:9 

MO hospitals protest state incineration regulations 
7/94:11 


New electrical unit handles all types of medical 
waste 2/94:8 

NY facilities left without permanent LLRW [low-level 
radioactive waste] dump sites 9/94:9 

Oct. 1 is new effective date for DOT medical waste 
rules 3/94:5 

OSHA issues its final rule on DOT container labels 
for hazardous materials 10/94:5 

Remember the Medical Waste Tracking Act? It’s 
baaaaaaack! 11/94:68 


Scientists begin to question EPA’s work on dioxin 
issue 12/94:6 

Senator [Mitch] McConnell on EPA's draft waste-in- 
cineration rules: ‘EPA needs to get it right the first 
time’ 10/94:83 

States can’t boost disposal prices for out-of-state 
waste 6/94:8 

U.S. Supreme Court trashes yet another state waste 
law 8/84:6 

Waste not, want not: waste-reduction strategies 8/94:58 

Will incinerator regs leave your facility holding the 
(red) bag? 11/94:66 


WATER (see PLUMBING) 
WAYFINDING (see SIGNAGE) & 





TB Isolation Rooms... 


Quickly. Effectively. _ 
Economically. 


Ceiling Model 


requirements. Choose from three 99.99% efficient 
models. Lease and purchase plans are available. 


Abatement Technologies, Inc. ¢ 800.634.9091 





THE INDOOR AIR 


QUALITY 


SPECIALISTS 
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